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WHAT OUR CANDIDATES 

ARE SAYING... 

"I highly recommend using Medical 
Opportunities' services. My 

information was not sold to anyone 
or provided to headhunters. Medical 
Opportunities created a place where 
medical professionals and employers 

can meet.  Thanks to Medical 
Opportunities, I have found a 

wonderful, well paying job."    
  

Mandy Newton Rosenow, PA-C 

OUR STATE PARTNERS 

 Michigan State Medical 

Society 

 

Greetings,  

  
It's hard to believe that it is already 2 months into the 

new year!  Now that the holiday rush is over with it is time 
to solidify our professional recruiting and retention plans for 

2011.  This issue of the MOM Newsletter brings you an update on 
CMU's new medical school, tips for physician sourcing and 

yearend program statistics on Medical Opportunities marketing 

efforts, member survey results and Michigan's Conrad 30 program. 
   

To optimize your reading of this newsletter, click here to view it as a 
webpage.  

   

Enjoy! 
  

Sincerely, 
Deb Collier and Jodi Schafer 

CMU College of Medicine - Meeting 
the Community Need 

 

One path to correcting the physician shortage is to train more 
physicians.  Central Michigan University has taken a step in that 

direction with a new medical college due to open in the summer of 

2013.  Ernie Yoder, MD, Ph. D, MACP, the Founding Dean of 
Central Michigan University, College of Medicine, recently 

discussed the program's curriculum development for tomorrow's 
medical students. There is a lot of good news to share.   

  
Click here to continue reading. 

http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMIu4gBDbp6lUj8_A3yRGpdFs19mUIUC9ITFzsh7_RY9JmO239ArQBKeXPp4UpYoasIuCaoVs4s1x7R74u_2Y7zCjRbmkOv8BIL4ILFbxI7UugxtrJZOhIKcHan7uJmJWGmnfkFVjmTY2r16jQSke11
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMIu4gBDbp6lUj8_A3yRGpdFs19mUIUC9ITFzsh7_RY9JmO239ArQBKeXPp4UpYoasIuCaoVs4s1x7R74u_2Y7zCjRbmkOv8BIL4ILFbxI7UugxtrJZOhIKcHan7uJmJWGmnfkFVjmTY2r16jQSke11
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOUl2U8h9Y6S3QtZRLromQUnapOcbxEF5QZq26c5xnxjgyUeacgnFpKEii_yExIwycv3VzZSSUVtc6eewF8IWwkCVNU-wWkeD2i3AYd1e6Tpb8h42qf2WMNFSbbPwg_OHFlKYC3dVFYsdpiGvcJLwyVXCS5HLqnvtaB_invVeZwoClWMq8ubPRtfOuq_Kvngzo=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNigHMwKds20Uq0T23kqVP5TH4Jb2Y8RfTiV_Fp_EJd8TvAbGWjfGbldbCTJFFepUagiCT4_DPv8gRwwsLqdzI5qgiTqp60MX6k70mbDxEPTAOJOQBdUu1Z
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOtT4cdKyfbgnhDaGNWfrx-mlvfIumMDTp-uem2i7aOC7-UvybR1q2J_ZspCVHE9-m_Qv2tWJTRY0q0fMOW6sTCHmIlWslWoguEMA6sC4oDQopgLLOOmNiipb5fcVH_IeuH9emRZLt1ow==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNigHMwKds20Uq0T23kqVP5TH4Jb2Y8RfTiV_Fp_EJd8TvAbGWjfGbldbCTJFFepUagiCT4_DPv8gRwwsLqdzI5qgiTqp60MX6k70mbDxEPTAOJOQBdUu1Z
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNTq_9dcXBkm75FjA9AMTQBG5CLzwcIYBsB16RyhVpGp3cnV-zg8QpG0rfw77fbHajll1S7e_i0EwBe0o2AfvdzuSUS5T8h6-Q=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNigHMwKds20Uq0T23kqVP5TH4Jb2Y8RfTiV_Fp_EJd8TvAbGWjfGbldbCTJFFepUagiCT4_DPv8gRwwsLqdzI5qgiTqp60MX6k70mbDxEPTAOJOQBdUu1Z
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNTq_9dcXBkm75FjA9AMTQBG5CLzwcIYBsB16RyhVpGp3cnV-zg8QpG0rfw77fbHajll1S7e_i0EwBe0o2AfvdzuSUS5T8h6-Q=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNigHMwKds20Uq0T23kqVP5TH4Jb2Y8RfTiV_Fp_EJd8TvAbGWjfGbldbCTJFFepUagiCT4_DPv8gRwwsLqdzI5qgiTqp60MX6k70mbDxEPTAOJOQBdUu1Z
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNTq_9dcXBkm75FjA9AMTQBG5CLzwcIYBsB16RyhVpGp3cnV-zg8QpG0rfw77fbHajll1S7e_i0EwBe0o2AfvdzuSUS5T8h6-Q=


 Michigan Health & 

Hospital Association 
 

 Michigan Osteopathic 

Association  

MI Conrad 30 
Program Wraps up 
Another Busy 
Season 

  
Michigan received more 

than 30 applications during 
this [first 

application]window, so 
those with the most merit 

(highest scores) were 

chosen for sponsorship by 
MDCH.  The volume of 

Conrad 30 applications 
speaks to Michigan's 

continued need for qualified 

physicians throughout the 
state, especially in shortage 

areas.  

For more information on 
how your practice/facility 

could benefit from hiring a 
J-1 physician, please visit 

the 

www.mimom.org website. 
 

Click here to continue 
reading. 

The Value of 
Permission 
Marketing 

   

Recruiters 
are always 
challenged 
to find an 
audience of 

physician candidates open 
to hearing about a new 
opportunity.  Following 
Seth's thinking, it just 
makes sense to focus 

Success is... 

   

How best to measure success?  Is it a quantitative measurement 
of dollars saved/earned, placements made or reduced turn-over 

rates?  Should it be measured in qualitative terms like increased 
employee engagement, the perception of a positive work culture 

or job/patient satisfaction?   
  
The answer is probably a mix of both.   In relation to the Medical 

Opportunities programs, various performance criteria are 
evaluated to determine the overall impact of our services.  In 2010 

we implemented a new tool to capture additional member data. 
  

Click here to continue reading. 

Prospecting for Candidates 

 

How many of us begin our work day 
with the thought, "What do I absolutely 

have to do today in order to avoid a 

problem,"?  Time management in a 
physician recruiter's life is a continuous 

challenge.  Healthcare professionals 
engaged in physician recruitment and 

liaison work are often preoccupied with 

the need to initiate key conversations 
with medical staff and physician candidates.  We have all felt the 

pressure and stress of incoming calls and emails, and the 
realization that there are not enough hours in the day to attend all 

the meetings and put out the daily fires, all while maintaining the 

necessary communication that will make tomorrow's work 
successful.    

 

Click here to continue reading. 

Aggressive Marketing Efforts Pay Off in 2010   

  

The marketing efforts of 2010 yielded exciting results in both the 
number of newly registered candidates on all four of the sites 

(MOM, MOO, POP and OMI), as well as, new member 
employers.  The number of candidates in the Medical 

Opportunities database increased by almost 44%, to 
2,821 active candidates at the close of 2010.  This was an 

average growth of 184 candidates per month!   

  
Click here to continue reading. 

http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOdix7qu8XGotFQkH4D-o9w_X-cMtlY7daZawcYNVJ8lqjYeyjbzLq4LlbtOmkIcRM-bQISu_1Wht-O_gXxnthxU8ZWpztAIts=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOdix7qu8XGotFQkH4D-o9w_X-cMtlY7daZawcYNVJ8lqjYeyjbzLq4LlbtOmkIcRM-bQISu_1Wht-O_gXxnthxU8ZWpztAIts=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOLRqsnlHrpBKHypgGc9ht_QzcJEK5xXR1pgrVEXseM5bzSx2pc5d9LbNTzpL4JiNd_nvwiwrJZ-hELfB99uWjTWr9Z6Mj_ZZqY6IWzFzZM7ROe1F3WEP7y
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOLRqsnlHrpBKHypgGc9ht_QzcJEK5xXR1pgrVEXseM5bzSx2pc5d9LbNTzpL4JiNd_nvwiwrJZ-hELfB99uWjTWr9Z6Mj_ZZqY6IWzFzZM7ROe1F3WEP7y
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMrUX0IVibXmgnPQXclFWNkXGPtItxujGp45gxNUT8schZ-Zl8eFBiF0dkAgAF8hzWEJsSI9744b5X0U3xC_xpH7JUZ6Bpslquhyu0t4UAkMg==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMPxjYhubqSCHke12_wwPUiHFxfZ2BLDjYIWF9Kuls4hI_T8W4k3RJ9uQKPlYjQM99vlxWjShb4R3z6LxywQp6_zZHJUUuc3pbULnozJt91WP8Ng5OtPclNed41MrgjEBxfV-y_5IwGfjWkEbjA59kfP2mY9owQ5yHM=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMPxjYhubqSCHke12_wwPUiHFxfZ2BLDjYIWF9Kuls4hI_T8W4k3RJ9uQKPlYjQM99vlxWjShb4R3z6LxywQp6_zZHJUUuc3pbULnozJt91WP8Ng5OtPclNed41MrgjEBxfV-y_5IwGfjWkEbjA59kfP2mY9owQ5yHM=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMM1W2WPYDsfxATtWd6OhC2P-eJST2EQAPfcRPJVJedx1hcz3-bO65R5Wj6wTHRmAP194X6s_qlWOen1_IFPPu4q_6auUL-eYYSZc_UO8FHHdAms3W6GdaH0wTQsTGDB2biX6jU1Wt7Jbw==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOHVJeLR0ccEkHKA0Ac0vs2qPVoubf-8lHBBOz94seFTi1qnsw2JPHme13ZXUO4OHI6PV0eMVPtEQDvhBhr7_lvk4ajO5R8hlC2LP1Nr8YjqktsFoUX_CUk8lXCtgGb1OzFcH6N_ejmn4YesjFNmA_mRiV3env3LVc=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNZzsTD9PFWWk3zOyEsCfh_Neq6THZx4qIMqBIpsN6zVOeCh5oeReEQ75YOstAd-eefsPNx6o-E1BLScBmH1ke3t8jmjNuPru-smBQjQ9xkBqmLVrVo2E3wMTP_pJc1qhrIYOB69yRaM3VffeWV3_mAFrsLBhcJ1mA=


marketing efforts on those 
candidates most likely to 
be open to hearing our 
message.  But, how do we 
find them?  

  

Click here to continue 

reading. 

Direct Mailing Tips 

  
Direct mail is still a widely 

used marketing technique, 
even with the popularity of 

e-mail marketing. 
Physicians will still respond 

to a marketing piece sent 

via the U.S. mail.  One 
school of thought today is 

that since everyone is 
emailing, physicians aren't 

receiving as much direct 

mail from 
recruiters.  Therefore, your 

direct mail piece may stand 
out to them.  

  
Click here to continue 

reading. 
 

Upcoming Conference Dates   

  
Association of Staff Physician Recruiters 
(ASPR)  
2011 Annual Conference  
August 14-17th in Chicago, IL   
www.aspr.org     
   
Society for Human Resource Management 
(SHRM)  
2011 Annual Conference 
June 26-29th in Las Vegas, NV  
www.shrm.org  
  
Michigan Recruitment and Retention 
Network(MRRN)                                                                              
2011 Annual Conference  
May 1st-3rd in Bay Harbor, MI 
www.mrrn.org  
  
Ohio Network of Physician Recruiters (ONPR)  
2011 Fall Conference - TBD 
www.onpr.org 
   
Mid-Atlantic Physician Recruiter Alliance, Inc. (MAPRA) 
2011 Spring Conference 
March 3rd in Baltimore, MD   
www.maprainc.org 

 

 

Articles of Interest  

   

A Profile of Michigan's Nurse Practitioner & Physician Assistant Workforce 2010 

   

Physician Shortage to Quadruple within Decade, AAMC Says   

  
Physician's Life a Reminder that Medicine can be Noble 

  
Health Reform's Primary Care Recruits: The National Health Service Corps 

Medical Opportunities' Suite of Services 

                                 

http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMeGbB7VgJyEV0YtgyK-H9NHOP-B2KIdk155ihjV9fEc15wRWnrXjh144O-WxVStoMUKHWRhi_PBxro7eaZcmE2wV2EfKx7pECtED5lzeCmF-OHsE_s02HnR9zBOSRsxt1RB53h-hdC3i_HsmORytVo
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMeGbB7VgJyEV0YtgyK-H9NHOP-B2KIdk155ihjV9fEc15wRWnrXjh144O-WxVStoMUKHWRhi_PBxro7eaZcmE2wV2EfKx7pECtED5lzeCmF-OHsE_s02HnR9zBOSRsxt1RB53h-hdC3i_HsmORytVo
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOVUXPg1j6ILxj99eZLMdXw9LX8RGu8HywIyWEEGP1n2V5J5KaMj1Cv_0Ga7TFcNjBpGkd170wM38i1BGulY-weiZJ-YxoU8e-YX1MJiziHV_EDGMeJu6J7FGXXFi2CLqIn7xC2Zq19ER1VqmnwJDRh
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOVUXPg1j6ILxj99eZLMdXw9LX8RGu8HywIyWEEGP1n2V5J5KaMj1Cv_0Ga7TFcNjBpGkd170wM38i1BGulY-weiZJ-YxoU8e-YX1MJiziHV_EDGMeJu6J7FGXXFi2CLqIn7xC2Zq19ER1VqmnwJDRh
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNddm_cAVN4YMuJ_IoZNmKzMUxnwL4hnKiRaHzqsK9Mc9dkFI4I6UstcLTE4nrinygBqF1YASvGgOEXOYfdy0RVHOwpa4vljRs=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMPe8wGAY9kLxztAwYlb5ThuTPNqmTAiGJpZT12DENNjb2lW2ssHfNMeKd4brvE-A46vJLacVMp03Lr9smg1cp1giJOtcdp_Ta8=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMPnK299RmNLtLY1JCocvsCyprTfDfTNEO5gHZpIfY-wetyIyijJRfZiyf7q2hWP1JmTjbdJBWaAOUVujIASqQoarCPK7KJn6JQ=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMmwEN4VtGxJIlDcLRhCFfEVKUrSggL-oG-p0v7X1EG4R7RMLHw1wgEFjJyieGrwQvhCuARXNjatVnkT0Kr7AschJ9X-yYzVfk=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMjhq4-cMdjoHjDaddqVh-WthU_noS3YtYwjuLkDwfsj1uNKZX8_Vf9xij69fRyXuB2vWKlWyPoYv-ASC_VSkzFfjtQExiGDqZkdgHAFC7VXQ==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMNuv5RuIg3TbEXbIJ40OVK4yaLwdxeM91bT3fbZaANM1qpX-i8HBAnoRud9TBenawOM3lldhX_aPjGxo-S453FSGl9lbRlb4JsNy9KfuS_Xp4oVmWW9_LddzSOjeIwuA7aQCAJFXwrVRMHBNyNu6ceqznr9twrm75g=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMPBE-M06B3VLZy6rgjwB7yaLpCtEIa2TCuF3LY9lYk96s5HlsdbBz0K2hJWfT9vi72sYYN7WeF7QVLf7kO_3uDPzzxCAgmCOHDBRFJ1iIdMHKTwwcPMvJgjKQO3Oo-jFFNVd4OGd0SAp054WpfX5ngMi0t4Bxgi90k-MvqrsLpTu0PCZ34xbbJOtAUY6DUyFJKhMkN4I_OI5XKV3L0sWVj0bMiGDeSXKzrrB_KHhBTFvQ==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMPQ7wnlCnNeIta_egE3h__pX9xLMu1zGiNIhdf7HaxDTzHyrUVFVaX7DvPd3ldM9KuA8AeKVkIv7GUdjhmxk6D0JhgEFVJzAZS2rQqvuBvowBR1OVEMMIu0qm1RCLzgAljC866cCfiGLVN1BE-7mrpeKUyy6kDscFyWVKI5lwGPAeWQQYu1YN5lsS-o1lmslMuhDpm9VXmU9oaMqxNKVz-P
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMOS1Wfz2zwa_fjs5GXwMxHEgHwNmIGMKBhpNA6QPVLYZi1_c6LhYGMvtkhXeSkRk4o1Wz4f8tRECcQvbOT4ttJYPjQGEAMrw5cOVL0vTlki2yqlg5Zbfae-iHT7Jn3eBlPatZUaLDke2HnfZbmhfr_kqxt91WJuAIc=
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMrUX0IVibXmgnPQXclFWNkXGPtItxujGp45gxNUT8schZ-Zl8eFBiF0dkAgAF8hzWEJsSI9744b5X0U3xC_xpH7JUZ6Bpslquhyu0t4UAkMg==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMIu4gBDbp6lT7-ouy1bFYbcphrDowEb6TftuAJeTtOEF4_yO_lTcJdT9TehAo7W0VDjfnMMPBO16Q4jnO8SfJTWIzZD3dh5feDhaRJqWOtdw==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMm8BpaIEAWNP0ygMcGEhLOUIxCGhwtYJg7PRUiG158vajLtvN6ejYsOn_LqGi8H5PdA3A0wdmVJtbyLgTeMcCA8ESRFIWj64Tsl04OnRuk6w==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMPiyl72zcDrhmvnkWTed3mM8LVYZYtBvI8a0cYmuB0GeNaZVnNNiWboDyqAulba5JNukVQrGf61AG9xl2wFgnuE0J3QBx-THUcd7kH8cjXrlw==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMrUX0IVibXmgnPQXclFWNkXGPtItxujGp45gxNUT8schZ-Zl8eFBiF0dkAgAF8hzWEJsSI9744b5X0U3xC_xpH7JUZ6Bpslquhyu0t4UAkMg==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMIu4gBDbp6lT7-ouy1bFYbcphrDowEb6TftuAJeTtOEF4_yO_lTcJdT9TehAo7W0VDjfnMMPBO16Q4jnO8SfJTWIzZD3dh5feDhaRJqWOtdw==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMm8BpaIEAWNP0ygMcGEhLOUIxCGhwtYJg7PRUiG158vajLtvN6ejYsOn_LqGi8H5PdA3A0wdmVJtbyLgTeMcCA8ESRFIWj64Tsl04OnRuk6w==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMPiyl72zcDrhmvnkWTed3mM8LVYZYtBvI8a0cYmuB0GeNaZVnNNiWboDyqAulba5JNukVQrGf61AG9xl2wFgnuE0J3QBx-THUcd7kH8cjXrlw==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMrUX0IVibXmgnPQXclFWNkXGPtItxujGp45gxNUT8schZ-Zl8eFBiF0dkAgAF8hzWEJsSI9744b5X0U3xC_xpH7JUZ6Bpslquhyu0t4UAkMg==
http://r20.rs6.net/tn.jsp?llr=8wtbt6cab&et=1104483095852&s=20738&e=001CmBI3GxBjMMIu4gBDbp6lT7-ouy1bFYbcphrDowEb6TftuAJeTtOEF4_yO_lTcJdT9TehAo7W0VDjfnMMPBO16Q4jnO8SfJTWIzZD3dh5feDhaRJqWOtdw==
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Deb Collier and Jodi Schafer  
(800) 479-1666  
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